
To enable closed captioning in Zoom, please follow the steps below.
1. Log in to the Zoom account, then select the ‘Account Management’ option
2. Select ‘Account Settings’

3. Click on the ‘Meeting option’, and select the ‘In Meeting (Advanced)’ option

4. Please select ‘Enable live transcription service to transcribe meeting automatically’



5. ‘Allow viewing of full transcript in the in-meeting side panel’

Note: This feature requires Zoom version 5.7.0 or higher.


